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Abstract
      This paper talks about the use of ISO 9001: 2000 quality control administration in library settings. The word ISO is from the Greek, which means "equal", and 9001 is the standard identified by the quality record. Implementation of ISO in the library is a procedure with support Requirement of all backing vocals. To implement it you need four steps, it's one. Setting b. Reporting insertion and approving, c. Certifcation. The benefits of using ISO are: first, confidence and develop the library client with an attractive method composed and deliberate quality protection. Second, progress, and aggressive image quality to the world. Third, pay attention to the quality of the library. Fourth, activation and positive changes in terms of cultural values in the formation of libraries
CHAPTER I
PRELIMINARY
A. Background

     A library services is considered qualified as capable of providing a service system that is prompt, accurate and accurate information required to submit the user. In addition, the quality of a library can be derived from the orderly administration. As one of the formats, the ordered administration of an effective mechanism of action and efsin, vertically or horizontally. Quality is a structured export correction process. Based on information from Stephen Uselac, which not only refers to the quality of products and services, but also processes, the environment and humanity. Thus, quality can be defined as a situation that is relevant to the products, services, processes, environments and creatures to improve the output achieved to meet customer needs. In principle, quality management can be defined as a permanent performance improvement (continuous performance improvement) at any level of operations or processes, available in any functional area of ​​an organization, using human and financial resources. The system is systematically integrated with bagianbagiannya, which has a relationship with each other, and that fit the context.
      So the system characteristics: adalahsuatu unanimity has sections that share these relationships in a relationship with each other, and rarely times the context and the environment or background. The quality management system is a system that is used to allocate intelligence (validation of top management in relation to care and direction of the organization in terms of quality) and target weight (all because of the weight and the topic or The goal of achieving the criteria for determining size or performance). It is weight-based library development effort that has to be constantly developed. That is important because the library adalahinstitusi implemented vital human resource development and improvement of human resource human resources. Observing these matters, there are indications that the needs and strengths of a nation were determined by the quality of the existing library; for the advances of human resources was also caused by what level of civilization setting library. In addition, the level of civilization of a required library that is used to manage the organization's efforts to achieve quality, which in this case translates the quality or weight as a skill in achieving the intended destination. The management system is adalahmanajemen issued by the organization for standardization known as ISO 9001.
      ISO 9001 adalahstandar weight of the most popular around the world. ISO 9001 is an international standard for quality management systems. These standards determine the requirements and recommendations are of fundamental importance for any organization that has an interest in the realization of this standard. Based on the delivery of the above, it can be decided that the ISO 9001 standard can be interpreted as a weight management system that manages the quality management. The system for managing relationships between suppliers, companies and consumers. Thus, the weight of ISO 9001 did not say about the quality of a product, but said that of the process to achieve a certain weight. This suggests that the service of the library institution that would assume the system must determine specific or demanding or characteristic property of the product and the process. Weight ISO 9001 provides an overview of the elements, namely: What objectives, customers, outputs, processes, inputs, vendors, and measurements for feedback and feedforward.
B. Libraries Need To Implement ISO 9001:2000
     Historically, the library is an institution that was developed to take the sources of information with the nonprofit services to help the success of the national education system. Libraries can take the desired education services that can not be implemented by the family and society. Thus, with so much information included in the library, the public wants to have the skills and free of underdevelopment of information and knowledge that has been developed. Evaluation of feasibility and performance are continually in order to work on continuous quality improvement and additions to the library performed can not be picked by management, especially weight management library. All management features are run by the head of the library was shown to give satisfaction to the user. All this is done so that the organizers of the library can provide all disediakannnya usernya with the services of high quality services.
     ISO 9001: 2000 institute library services are developed based on a process model using eight principles management that supports the weight of a change to the setting of the library and emphasizing the satisfaction of the Eight user. 7 principles can support weight management at the library or facilitate a layout in the direction of the good service system as follows:

1. Focus on the customer (customer focus). A library settings most dependent on 
2. usernya, to the extent that the management of an institution needs library Understand user when these purposes and future use. In addition, library institutions must be able to meet the needs and strive to surpass user expectations.

3. Leadership (leadership). A head of the library must decide the purpose and 
     direction of the library setting. They need to draw up and cherish a well-
     functioning world in which all the staff are charged in achieving the goals 
     of  the organization.

4. The involvement of the whole person (involvement of people). Staff at all
    levels is an urgent case of a library institution and the involvement of their
     skills can sseful for libraries.
5. Method Approach (Process Approach). The desired result Can be achieved 

    with more efsien when jobs and resources Data that is managed as a process.

6. Management approach system (system approach Management). Identify, 

    understand, and go All relevant processes as a system Can contribute to 

    effectiveness and efficiency Organization in achieving her goals.

7. Continuous Improvement (Continuous Improvement). Continuous 

    improvement of the performance of wholesale agencies destination library

    should be held by the organization.

8. The fact approach of voting decision (actual Approach to decision making). 

    The decision is effective Library settings based on data analysis and In order to

    eliminate the cause of the problem So that the problems can be solved by the 

    weights Effective and efsien.

9. Relationships with mutually beneficial supplier (mutual beneficial supplier 

    relations). Library institutions and suppliers are the interdependence and 

    mutual benefit to the extent that the ability to create both added value can 

    strengthen
    Based on these issues, the perceived quality management system  urgently  in the world  library because the library  is a container or institutional provider of information resources and resources of learning communities. If the weight management system  aims  to have some relevance  to the library, when he emphasizes supplying weights  services pemustakanya. So the library setting can  be a success  in giving satisfaction  for user.

    Customer satisfaction is already a key concept in the discourse of business and management. Business organizations and non bisnispun berlombalomba  reserve it as one of the strategic goals, for example, passes  slogans if: "the customer is  the king:" Your satisfaction is our goal  and the like. All organizations wishing to maintain their success  Strive for quality mutu.10 me  path match  with the expected requirements  of the customer.  Quality is not a whim customer wishes  library. Weightlessness  Ideal  With  Customer Satisfaction, Will Lose Library  user  affect the dissolution of the library.  Therefore, the system of management is required  weight  in the library world.
CHAPTER II

IMPLEMENTATION OF ISO 9001: 2000 ON LIBRARY

A. How is the ISO 9001: 2000 Requirement for the Library?
     In principle there are 20 requirements or articles that must be filled in the weight management system ISO 9001: 2000, among which are as follows:

A. Management Responsibility

Leaders with executive-level responsibilities must decide and endocument the quality of intelligence as the target weight and quality commitment. Weight policy should be relevant to the organization's destinations and matches customer desires and requirements.

B. Quality System

The organization shall establish, document and maintain the quality system as a means to ensure that the products obtained in accordance with the requirements already Determined. Organizations must prepare quality manuals that contain or can serve as guidelines for the quality system formalities and reflect documentation structures Developed in a quality system.

C. Contract Review

An organization must decide and maintain written procedures to carry out contract reviews and to work on the coordination of the work

D. Design Control

An organization must decide and maintain written procedures for controlling and verifying the product design to ensure that all requirements Which has been determined to be fulfilled.

E. Data Document Control

An organization shall decide and maintain written procedures to control all documents and data relating to the requirements of ISO international standards

9001: 2000. Documents and data can be created in various media type formats.

F. Purchase

An organization must decide and maintain written procedures to ensure that the purchased product matches the prescribed requirements. G. Controlling the product belongs to the customer Organizations must decide and maintain documented procedures to control and verify, store, and maintain customer-supplied products for integration with the organization's own materials. Any lost, dilapidated product or cause of any kind of improper use shall be recorded and reported to customer.

H. Identification and product search skills

Where practicable, the organization shall decide and maintain written procedures for the identification of products with appropriate engineering procedures from the acceptance stage, as long as Production stage until delivery and installation. When the skill level is the required requirement, the organization must decide and maintain the procedure Written for identification that has unique properties to the product individually or in groups.
I. Process control

Organizations must identify and plan production processes, installations and services that can directly provoke quality, and ensure that the process This process is done in a controlled situation. If the process is not fully verifiable through successive inspections and tests of the product, the process shall Carried out by qualified operators or must be monitored closely and continuously to ensure that the specified requirements are met. Records of data for processes, tools, qualified personnel shall be recorded.

J. Inspection and testing

The organization shall decide and maintain a documented procedure for the inspection and testing work to verify that the conditions specified for a product is fulfilled. The necessary inspections and tests and records to be performed should be specified in the weighted chart or written formality;
K. Control unit  Inspection, the device  Measuring and testing equipment 

Organization  me  sti create and care   written procedures and care to control  device inspection, When the information on the technical data  inspection tool, a measuring instrument . Test equipment requirements are  already  is specified, then information on the data    will be made available by the needs of the customer  verifkasi that used by the  useful  Good tools. Status Status of the results of the Inspection and testing and testing me  sti products are identified by suitable means to the extent  a match  and nonconformity product testing.  These controls include  identification documentation, evaluation, separation, disposition of non-compliant products and notifications for  functions are affected.

N. Corrective and preventive measures

Organizations me  decide  and care WTI  take  written procedures for corrective and preventive measures. An act  correction or prevention, which has  taken, To eliminate the cause of the errors that actually or  nature  me  has appropriate potential  on the severity and risk. Organizations me  still Implement and write  every  evolution  already carried out formalities  as a result of corrective and preventive measures .

O. Handling, storage, packaging and shipping

Organizations me   decide and care instructions   written procedures for handling, storage, packaging, preservation and expedition  product. Check the quality of the recording quality. Recording weights  must be maintained to prove the suitability   of requirements, which has been determined and the passage   effective weight system. Record corresponding weights  I am from subcontractors  sti is  part of the data. All records should  read  and store  me  sti easy and maintained so that  can easily find  and searchable  in the appropriate storage location  Safe  and  damage, destruction or loss . The durability of the recording should be decided  weight , and , Included in the documentation. If it is  agreed in the contract, then I am recording  sti provided for evaluation  agreed by the customer for a  already  time q. Audit internal quality check internal quality is  a review  the  nature has  independently and implemented  systematically  judges  whether the management system is weighted  and the results of the application of the system fits  with the planning and structuring  the  and whether planning decided , And structuring  to  it effectively and achieves  targets already set .
R. Education

An organization needs to identify the training needs of the written procedures and take care of and provide training for all employees who work on activities Stimulating quality. Employees must be based solely on the basis of education, training and or empirically adapted to the needs qualification. Matching records of the training must be maintained.

S. Service

If the service has already been established, then the organization must decide and pay attention to verifkasi written procedures and reporting requirements that the service fee has been determined.

T. Statistical Methods

Organizations need to identify the purpose of statistical technique control and verifkasi process capabilities and characteristics of the product is required to establish. Written procedures used to implement and to control the application of statistics that has been identified. Twentieth requirements of the above in see various aspects, both in terms of processes and products as well as presence of internal and external aspects of the process and the product. Based on the information twentieth requirements, ISO 9001: 2000 is very extensive standard. Organizations whose products are going through the stages of design, production, installation and services are urgently this standard. 2000 is he key success leads to the success of a documentation process: to understand the weight management system requirements of ISO 9001. Once the document is approved, then what is written in this document is applied within the company or an organization (in this matter is that the establishment of the library) to the application of the weight management system ISO 9001: 200.
      Twentieth requirements of the above can be seen in many aspects, both in terms of processes and products as well as presence of internal and external aspects of the process and the product. Based on the information twentieth the above requirements, then the weight management system ISO 9001: 2000 is a standard that is very comprehensive. Organizations whose products are going through the stages of design, production, installation and services are very This standard requires.

     The weight management system requirements of ISO 9001 Basic: 2000 is the key to success for the success of a documentation process. Once the document is approved, then what is written in this document is applied within the company or an organization (in this case, the establishment of the library), the application of the ISO 9001: 2000 weight management system.
B. The Prpcedure of ISO 9001:2000 for Library
     Early step in the application of ISO 9001: 2000 on the establishment of the library is the top management commitment, which is then followed by a personnel structure plan and its implementation. In addition, the top management level composed of ISO 9001 implementation team. The team can also be called the Quality Steering Committee. Then, according to the weight of the entire members of the steering committee must fully understand the elements on the spot process work. Team organizers recognize the quality of the key elements of the business in the weight management system implementation of ISO 9001: 2000.
1. Preparation

This preparatory phase format includes all preparations must have been carried out by the selection of consultants in the field of organizational systems to study a work program to develop.

2. Preparation and legalization of documents

This phase is extremely important in the implementation of quality management systems. Weighting policy is a statement of the top management of its commitment to quality. The weighting policy must be digested and understood by each of the library staff. At this stage, as a fairly serious phase experienced for institutional library and the service of the staff. All fields / part of the service will receive assignments composing Document, the tasks and each claim and must be guided by the quality management systems submitted requirements. Once the document is created, then

The approval documents adalahProsedur Operational standards held. Fill weights Document ISO 9001: 2000 is as follows:

a. Quality policy

Quality policy is an intention or direction of an organization on quality. b. quality goals Quality goal is something that is or will be pursued, in terms of quality. Wording in the quality of assembly should be SMART (specifc, measurable, achievable, realistic and time Frame).

c. quality Guidelines

Quality manual is a document, the weight management system appropriate organizational standard requirements of ISO 9001 Details: 2000.

d. Standard Operating Procedure

Is a specific way to carry out an organizational task to meet the requirements of each of the elements of ISO 9001: 2000.

e. work instructions

Work instructions are work processes spesifk aktiftas basis for a process detailing. These work instructions must be created if his absence could provoke quality.

f. Form / records

Form is weight daily operation, while recording adalahbukti stated do quality activities.
C. How To Implement ISO 9001: 2000 on Library
     After the entire system  weight document management  finished form  and is guided, then it is time to recognize  all  the quality of the archive system.  At this time in charge Responsibility of individual employees most important because  all employees who run the system. If it is a number   process that did not fit with the formalities  already  prepared, it will provoke  organization or company in gets  certificate. If not  correction or prevention measures, then  be found, if  certification performed by the certification authority, will minimize the  performance of the organization or institution library. Before organized  Certification by certification bodies, organizations sti me    Weight of internal audit, composing means  me  sti exam team. The team has been given the task to  assured  which have been written in fact with the proof Written in the form of notes (recording quality). The results of the test results in the form of non-conformity or pertimpangan. The audit team will sue  Results for  free of charge  Management for corrective and preventive measures (corrective and preventive measures).

     The process of manufacturing a weight management system  ISO 9001 Implementation: 2000 in the library institutions responsible for verification in detail   as follows:

1. Submission of proposals for  the management team.

2. Establishment of steering committees and working groups  Weight  Management system 

    ISO 9001: 2000.

3. Awareness training teams  Weight  in the weight management system works  ISO

4. Socialization Quality consciousness

5. Production of prudence  Quality and quality objectives

6. Production of quality guidelines and instructions Formalities 

7. Implementation, evaluation and revision of documents

8. Ratification of quality documents

9. Determination of the practice  Quality management system

10.  Socialization of practice internally and externally

11. Training of internal auditors

12. Implementation of internal control

13. Implementation of management review meeting conducting pre-audit by the agency

     certification)

15. Completion and revision of documents and systems

16. Final certification audit by the Agency, certification and,

17. Prevention  Weight Management System Certificate ISO 9001: 2000

     After the internal audit has been carried out, the organization must be sure that the system has been implemented with ISO 9001 standards and the application is prepared by the certification body. Certification body will check all the documents contained in the regulations and dikomparasikan with ISO 9001: 2000. Then correspond all the formalities that were written by the application in the field. Weight Management System Certification ISO 9001: 2000 can be easily recognized by the certification body if all the rules and requirements were met in a weight management system ISO 9001: 2000 and a decent set of evaluation institution to obtain certificates. It is a purpose of implementing ISO

9001: 2000 in libraries, namely:
A) Increase user confidence and satisfaction through quality guaranteed an organized and 
     systematic. The archiving process in ISO 9001: 2000 shows that the guidelines, rocedures 
     and instructions are well planned in terms of quality.

B) Institutional libraries, which are already bersertifkat ISO 9001: 2000 allowed to advertise 
     in the mass media that the weight management system of the library of the institute has 
     been declared internationally. This means adding image library institutions and 
    competitiveness on the world market tread.

C) Management system audits Weight of a library institution that has obtained the ISO 9001 
     certificate: carried out at regular intervals, 2000 by the registry office, So that customers 
     do not need to work on quality system audit. So, to save costs and reduce the repetition 
     weighting system audits by customers

D) The institution libraries, the certificates ISO 9001: 2000 is automatically registered on the 
      registration agency, so that if potential customers want to find a provider bersertifkat ISO
      9001: 2000 becomes the registration agency.

(E) Improve the management of weights and product-based metrics of the collaboration so far
      and provide better communication, consistent control systems, and the reduction and 
      prevention of waste due to internal operations for the better.

 F) The increasing awareness of weight in the institution.Provide
 G) training systematically for  the entire staff, librarian and head of the library of procedures
     and instructions.    
 H) There is a positive development in the matters of weight of the members of the 
     organization culture or in an institution, for the head, the library personnel and librarians 
     are encouraging the ISO certificate to keep 9001: 2000, the application usually only about 
     three years and Every year once supervised by the certification body
Conclusion

     Implementation of the weight management system ISO 9000 in the library world adalahsuatu continuous process and requires the support of all involved in the establishment of the library. The top management of the application of ISO 9000 management systems in practice required weights were very active and often encouraged all staff libraries and librarians to be able to maintain a weight management system as best as possible and often there Process to run. The implementation of the weight management system according to ISO 9000 in the world of libraries is not to receive any certificates. Therefore, it is wrong if the system of the library institution is merely the goal of obtaining certificates. It is more urgent and must be maintained and also increased by institutions that implement the library management system weight ISO 9001: 2000 The Institute of Weights library services for users committed to and improve the operational processes.
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